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Taxation committee
gets overview of
OPEGA’s Pine Tree
Zone report 

On Monday, November 27, the
Office of Program Evaluation and
Government Accountability (OPEGA)
provided the Joint Standing Committee
on Taxation with an overview of its
report on the Pine Tree Zone
Development (PTZD) program.  Last
week, OPEGA provided the committee
with a review of its report on the New
Markets Tax Credit.  

The Taxation committee is required
to report back to the Government
Oversight Committee on its findings
and/or any recommendations it may have
to modify, change, or keep the programs
as is. OPEGA’s report concluded that the
PTZD program design does not support
its intended goals, and it is unknown
whether the PTZD program is achieving
results despite design flaws, as adequate
data is not readily available.  While
OPEGA conducted a full evaluation on
the New Markets Tax Credit, OPEGA
admitted it did not have the time or the
resources to conduct a full, thorough
evaluation on the PTZD program. While
the data is there, OPEGA claims it did
not have the time to collect it.  

The Maine State Chamber has taken
issue with the report and the fact that

The Maine State Chamber of
Commerce honored three individuals and
one organization for their contributions to
Maine’s economy at the chamber’s annu-
al dinner on Tuesday, November 7, 2017
at the Augusta Civic Center in Augusta. 

University of Maine System
Chancellor James H. (Jim) Page was pre-
sented with the Alton “Chuck” Cianchette
Maine Business Hall of Fame award in
honor of Chancellor Page’s public service
leadership, business success, and commit-
ment to Maine as a business owner and
employer, an academic, and since 2012,
Chancellor of Maine’s public universities.

The chamber presented its first
Maine E.N.V.Y. award to the Midcoast
Regional Redevelopment Authority
(MRRA) for their success and innovation
in developing Brunswick Landing:
Maine’s Center for Innovation at the for-
mer Naval Air Station Brunswick
(NASB). This new annual award is given
to an organization or initiative whose
regional success is enviable. It recognizes
the significance of their Economic contri-
bution to the region, their ability to rec-
ognize and address a Need, the required
Vision to attain success, and is presented

Continued on Page 3...Continued on Page 4...

Maine State Chamber honors James Page, 
James Rier, and others for their contributions 
to Maine’s economy at annual dinner

Among the evening’s highlights was a performance 
by the D.C.-based political satire ensemble “The Capitol Steps”
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A message from the president...

“Shorter session, 
but no shortage 
of work ahead…”

by Dana Connors

As we prepared this year’s recent Board Orientation / Appreciation Dinner,

I observed that the 128th Legislature has grappled with some significant public

policy issues for Maine’s economy, and it’s only halfway through its term.

During its 2017 First Session, considerable time and energy was spent on the ref-

erendum aftermath of the 2016 election and attempts to revise the citizen’s ini-

tiatives and referendum requirements. Beyond that, legislators continued to pri-

oritize education and workforce development, began negotiations for a bond for

higher education, agreed to a $105 million transportation bond issue, grappled

with and passed a biennial budget, in addition to its work on issues regarding

energy, utilities, and tax incentives.

As we look forward to the 2018 Second Session, it appears we may not be

done with some of those very same topics. The legislature will once again revis-

it the legalization of recreational marijuana, education and workforce challenges,

infrastructure issues, energy policy, and our tax incentive programs.  It is also

important to recognize that during the shorter session there appears to be no

shortage of work ahead resulting from both over 300 “carry over” bills from last

session, nearly a hundred new titles approved by legislative council, and legisla-

tion submitted by the LePage administration.  

Mixed in to all of those bills are some weighty topics, including changes to

citizen’s initiative and referendum process requirements, a bond for higher edu-

cation, the legislative workforce task force, broadband and transportation needs,

and how to fund the recently approved Medicaid expansion program.  In other

words, while 400 + bills seems imminently manageable, the weight and breadth

of the issues represented in that mix of bills means there is much work to do

between January and adjournment in April.

Oh, and let’s not forget that 2018 is an election year, with the legislature and

Blaine House up for grabs.  This is an interesting time in Maine politics, with

widespread economic implications. As always, I can assure you that our team will

be there to ensure that the interest of our members and Maine’s business com-

munity as a whole, is well-represented at the Statehouse and beyond. 



OPEGA did not interview any PTZD busi-
nesses or stakeholders to gather sufficient
evidence regarding the program. In 2016,
Investment Consulting Associates (ICA)
did a thorough review of the program,
complete with gathering data, interviewing
companies, etc.  ICA’s findings were
much different than OPEGA’s report.
ICA concluded that for every $1 the State
of Maine spent on the program, it received
$2.32 back − that’s a 122% increase.  The
direct benefit to the State of Maine with
the program was $3.3 billion, versus $1.4
without it.  The report also concluded that
the Pine Tree Zone program has “been
shown to effectively improve the competi-
tive economic development environment
for the State of Maine with a positive
return on investment.” 

Since the statute provides that the
PTZD program ends December 2018,
there is an urgency to extend the program.
This week, Governor Paul Lepage submit-
ted LD 1654, An Act to Protect Economic
Competitiveness in Maine by Extending the
End Date for the Pine Tree Development
Zone Program Benefits, sponsored by Sen.
Troy Jackson. The bill extends by five
years the end date for PTZD certification
and benefits. The bill has been referred to
the Labor, Commerce Research and
Development (LCRED) committee for
consideration this session. 

The Taxation committee will be
drafting a letter to the legislature on its
review of OPEGA’s reports.  With
respect to the PTZD program, the com-
mittee is recommending that, if there is a
bill to extend the date for PTZD program
next session, the committee also consid-
ers the design issues raised by the
OPEGA report.  

If you have any questions, please
contact Linda Caprara by calling (207)
623-4568, ext. 106, or by emailing
lcaprara@mainechamber.org.  
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program was designed to target low-
income, economically depressed areas of
the state. However, in 2009 the
Legislature expanded the Pine Tree Zone
program, designating the entire state as
Tier 1, because the state – along with
much of the country and the world – was
in a deep recession and there was a des-
perate need to attract investment and jobs
and to retain jobs here in Maine.

At the time, lawmakers from around
Maine wanted the program to apply to their
areas, and for good reason. Who wouldn’t
want to enable businesses to stay afloat and
remain in Maine, especially during one of
the most economically depressed times
since the Great Depression?

By expanding the program statewide,
lawmakers did what they thought best in an
effort to jumpstart investment. They ought
to be applauded for that. In 2010, certain
areas were removed from Tier 1 and were
designated as a Tier 2 based on unemploy-
ment levels in those areas, but still the vast
area of the state remained eligible. At the
end of 2013, Tier 2 locations were further
limited based on unemployment rates.

So, if the goal of the program has
changed, then it should be so noted with-
in the statute. But don’t assume just
because goals are now shifting that the
program hasn’t worked. Economic devel-
opment is more than creating jobs; it’s
also about keeping the jobs that have
actually stayed here in Maine because of
the Pine Tree Zone program.

This isn’t the first evaluation of the
Pine Tree Zone program. Investment
Consulting Associates, a third-party con-
sultant, conducted evaluations in 2014 and
2016. Their next evaluation is in 2018.
They did a thorough review of the pro-
gram, complete with gathering data, inter-
viewing companies, etc. These are basic

OPEGA Review...
(Continued from Page 1...)

After listening to the Office of
Program Evaluation and Government
Accountability (OPEGA) deliver its
report on the effectiveness of the state’s
Pine Tree Development Zone program to
lawmakers, it’s clear that OPEGA should
go back to the drawing board and the
Legislature ought to consider the eco-
nomic benefits the state has reaped
because of the program. The Maine State
Chamber of Commerce is convinced that
lawmakers don’t yet have the data neces-
sary to make an informed decision as to
whether or not the Pine Tree Zone pro-
gram is actually working for Maine.

Here’s the problem with this report,
and here’s what I hope legislators will
keep in mind in January:

OPEGA concluded after reviewing
the Pine Tree Zone program that the pro-
gram’s design does not support its intend-
ed goals. Then OPEGA concluded that
the program’s results are unclear,
because the agency did not collect data to
determine its effectiveness.

Let’s be honest: OPEGA took the
easy way out. They admitted the data
were actually there – maybe not readily
available, but there nonetheless. They
indicated they simply did not have the
time to gather it.

If the Legislature is going to direct
OPEGA to pursue a review of programs
like these, then the appropriate time needs
to be allocated to gather the critical data
necessary to arrive at a verifiable conclu-
sion. Instead, we have a report that comes
to conclusions without adequate data to
support those conclusions. That kind of
outcome is dangerous for Maine business-
es and our state’s future economic growth.

The goal of the Pine Tree Zone pro-
gram is to provide new qualifying
employment opportunities in certain
industries in economically distressed
areas. It’s true that when enacted, the

Don’t rush to judgment on Maine 
business investment incentives

EDITOR’S NOTE: The following Special to the Press Herald was submitted by Linda
Caprara, senior government relations specialist in taxation for the Maine State
Chamber of Commerce. We have reprinted it here for your review. Posted on Friday,
December 1, 2017, it can be accessed online at www.pressherald.com/2017/12/01/
commentary-dont-rush-to-judgment-on-business-investment-incentives/.

Continued on Page 6...
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to champions of Yankee ingenuity. 
Former commissioner of the Maine

Department of Education James E. (Jim)
Rier. Jr. was awarded the chamber’s
President’s Recognition Award for his
unparalleled commitment to education in
Maine, and his efforts to promote the
mission, priorities and initiatives of the
Maine State Chamber. Rier was instru-
mental in the chamber’s efforts to oppose
the 3 percent surtax referendum during
the 2016 election cycle. 

Craig A. Pendleton, executive direc-
tor of the Biddeford+Saco Chamber of
Commerce+Industry, received the
Chamber Professional of the Year award.
Pendleton is credited with elevating his
chamber’s role and position in the com-
munities it serves, growing its member-
ship by more than 125 members, adding
the Town of Waterboro, and opening a
Welcome Center for visitors, tourism and
promotion of members.

The Washington, D.C.-based politi-
cal satire ensemble The Capitol Steps per-
formed for nearly 450 attendees follow-
ing the awards ceremony. The evening
began with the annual Taste of Maine
Reception showcasing a variety of
Maine’s unique culinary products. 

Annual  Dinner 2017...
(Continued from Page 1...)

Maine E.N.V.Y. Award: 
Midcoast Regional Redevelopment Authority

Alton “Chuck” Cianchette Maine Business Hall of Fame Award:
James H. Page, University of Maine System Chancellor 

Chamber Professional of the Year Award: 
Craig Pendleton, executive director of the 

Biddeford+Saco Chamber of Commerce+Industry
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Thank You 
to Our Sponsors

Premier Sponsor:

Programming Sponsor:
American Chemistry

Council
Chairman’s Reception

Sponsor:
Charter Communications
Cornerstone Sponsor: Unum
Taste of Maine Welcome

Reception: MEMIC
Awards Sponsors:

Anthem Blue Cross and Blue Shield
Poland Spring Water Company

Senior Sponsors:
Bangor Savings Bank; 

Spectrum Healthcare Partners; 
Maine Department of Economic &

Community Development
Corporate Sponsors:

Brookfield Renewable Energy; Emera Maine; 
Hannaford Supermarkets; Husson University;

IDEXX Laboratories, Inc.; 
The Jackson Laboratory; Unitil Corp.;

University of New England
Contributing Sponsors:

AT&T; Eaton Peabody; FairPoint
Communications; Headlight Audio Visual, Inc.;

Littler Mendelson, P.C.; Macpage, LLC;
MaineHealth; Walmart
Supporting Sponsors:

Comfort Inn; Fairfield Inn & Suites by Marriott;
Homewood Suites by Hilton Augusta; 

Maine Chamber Group Trust; McCain Foods USA,
Inc.; Procter & Gamble-Tambrands; 
Southern New Hampshire University
Student Sponsors: Cross Insurance; 

EDP Renewables; EMHS; Hancock Lumber, Co.; 
Harriman Associates; Kennebec Technologies;

Machias Savings Bank
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research steps OPEGA did not accomplish.
Investment Consulting Associates’

findings were much different from
OPEGA’s report. The consultant conclud-
ed that for every $1 the state of Maine
spent on the program, it received $2.32
back. That’s a 122 percent increase. The
direct benefit to the state of Maine with
the program was $3.3 billion versus $1.4
billion without it. The report also con-
cluded that the Pine Tree Zone program
has “been shown to effectively improve
the competitive economic development
environment for the state of Maine with a
positive return on investment.” It can’t get
much clearer than that.

As OPEGA continues its review of
our meager investment programs, we are
concerned about OPEGA’s completeness
and their accuracy. OPEGA loses all
credibility when it doesn’t use data or talk
to the stakeholders and businesses that
actively use these programs to remain
competitive in a global economy. Our
incentive programs are all that Maine has
to attract the necessary capital investment
to sustain our economy and they pale
beside those of other states. We need cap-
ital investment to be competitive in this
global economy. 

Tax Incentives...
(Continued from Page 3...)



Ms. LuAnn Ballesteros, 
The Jackson Laboratory

Mr. David Barber,
AdvancePierre/Barber Foods

Mr. Geoffrey S. Baur, IDEXX
Laboratories, Inc.

Ms. Carolyn Beem, L.L. Bean, Inc.

Mr. Paul Bolin, 
EMHS / Mercy Hospital

Mr. Michael Bourque, MEMIC

Mr. Brian J. Bowman, 
Bowman Constructors

Mr. David Brenerman, 
Martin’s Point Health Care /
Brenerman Public Policy Consulting

Mr. Tom Brennan, 
Poland Spring Water Company

Mr. Jeff Brickman, 
Central Maine Health Care

Mr. Joe Bruno, 
Community Pharmacies, LP
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Maine State Chamber welcomes new and 
replacement board members

Mr. Christopher Buchanan, Walmart

Mr. Dana Bullen, Sunday River

Ms. Cindy Carroll, Unitil Corp.

Ms. Melinda Caterine, 
Littler Mendelson, P.C.

Mr. Erik Clapp, 
Sevee & Maher Engineers, Inc.

Mr. Jim Cohen, Verrill  Dana, LLP

Mr. David Colter, 
GAC Chemical Corporation

Mr. Chris Condon, United Insurance

Mr. Peter Connell, Ocean Properties

Mr. Daniel P. Corcoran, 
Anthem Blue Cross and Blue Shield

Mr. Michael Cuzzi, 
Brookfield Renewable Energy

Mr. John Delahanty, 
Pierce Atwood LLP

Mr. Alan Dorr, 
Dead River Company

2018 Board Officers
Board Chair:

Charles “Wick” Johnson (above)
of Kennebec Technologies

First Vice Chair:
Lawrence Wold of TD Bank

Second Vice Chair / Treasurer:
Clifton Greim of Harriman Associates

Chamber President:
Dana F. Connors

Mr. Dan Emerson, 
Casella Waste Systems, Inc.

Mr. Joshua Esposito, Verizon Wireless

Mr. Stacey Fitts, Novatus Energy, LLC

Mr. Jon Fitzgerald, General Dynamics
Bath Iron Works Corp.

Ms. Theresa Fowler, Central
Aroostook Chamber of Commerce

Mr. Robert Frank, III, 
WBRC Architects Engineers

Mr. Clifton Greim, 
Harriman Associates

Mr. Joel Harrington, 
Central Maine Power Company

Ms. Jeanne Hulit, Village Candle

Mr. Stuart Jablon, 
Backyard Farms, LLC

Mr. Wick Johnson, 
Kennebec Technologies

2018 Board of Directors

On Monday, November 27, 2017,
the Maine State Chamber of Commerce
hosted its annual Board Orientation and
Appreciation Dinner. The 2018 slate of
directors were confirmed during the
event. The Chamber also welcomed three
new Board members, as well as one fill-
ing an unexpired term, and confirmed the
reappointment of several directors. 

The 21 reappointed directors include
LuAnn Ballesteros of The Jackson
Laboratory; Christopher Buchanan of
Walmart; Cindy Carroll of Unitil Corp;
Melinda Caterine of Littler Mendelson, P.C.;
Jim Cohen of Verrill Dana, LLP; Chris
Condon of United Insurance; John Delahanty
of Pierce Atwood LLP; Alan Dorr of Dead
River Company; Dan Emerson of Casella
Waste Systems, Inc.; Robert Frank, III of
WBRC Architects Engineers; Joel Harrington
of Central Maine Power Company; Jeanne
Hulit of Village Candle; Stuart Jablon of
Backyard Farms, LLC; Wick Johnson of
Kennebec Technologies; Josh Madore of ON
Semiconductor; Chuck Piacentini of Unum;
Herbert Sargent of Sargent Corporation

Service; Beth Shissler of Sea Bags; Tim
Walton of Walton External Affairs; and, Greg
Wiessner of WEX, Inc.

The one replacement director is Tim
Pease, director of legal and regulatory
affairs for Emera Maine, who is filling
the unexpired term of Charlene
McQuaid, vice president of HR and
external affairs.

New directors include Mike Cuzzi,
senior director of government relations at
Brookfield Renewable Energy; Cory
King, executive director of the Southern
Midcoast Maine Chamber and president
of the Maine Association of Chamber of
Commerce Executives; and, Jeff
Brickman, president and CEO of Central
Maine Healthcare.

Charles “Wick” Johnson of
Kennebec Technologies will serve as the
organization’s board chair for the second
year of a two-year term. In addition,
Lawrence Wold of TD Bank serves as
first vice chair, and Clifton Greim of
Harriman Associates as the board’s
Second Vice Chair. 

Continued on Page 9...



CASELLA, 
YOUR MAINE 
RESOURCE
We o�er sustainable programs to our customers that not only provide sound 
economic and environmental return but also build jobs and careers. We view waste 
as a valuable resource as well as an opportunity for positive change.

Learn how we’re giving resources new life at casella.com and  fb.com/ZeroSort 
or call us at 800-CASELLA. 

The end of multiple choice 
recycling! Just toss all your 
recyclables into one bin, we 
take care of the rest. It’s simple, 
convenient and e�ective.

Casella Organics® transforms 
traditional organic waste streams, 
including short paper fiber, ash, 
wood wastes, food wastes and 
biosolids into compost and other 
renewable products.

Waste collection, responsible 
disposal, e-waste recycling and 
LEED certification services for 
material diversion and reporting.

CASELLA RESOURCE SOLUTIONS
ZERO-SORT® RECYCLING  ·  COLLECTION  ·  ORGANICS  ·  ENERGY  ·  LANDFILLS
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Mr. Tim Pease, Emera Maine

Mr. Craig Pendleton, Biddeford +Saco
Chamber of Commerce & Industry

Mr. Chuck Piacentini, Unum

Dr. Christopher Quinn, 
Kaplan University

Mr. Ryan Ratledge, Central Maine 
& Quebec Railway US Inc.

Mr. Mike Reed, 
FairPoint Communications

Ms. Lizzy Reinholt, 
Summit Natural Gas of Maine, Inc.

Mr. Stephen Rich, 
Stephen Rich | Architecture

Mr. Daniel Riley, Jr., 
Norman, Hanson & DeTroy, LLC

Ms. Ann Robinson, Spectrum Healthcare
Partners / Pierce Atwood LLP

Mr. Connie Russell, 
Samoset Resort

Mr. Mitchell Sammons, 
The Sheridan Corporation

Mr. Herbert R. Sargent, 
Sargent Corporation

Mr. Christopher Schaelling, 
Pratt & Whitney

Ms. Darcy Shargo, 
Maine Primary Care Association

Ms. Beth Shissler, Sea Bags

Mr. Owen Smith, AT&T

Mr. Mark St.Germain, 
St.Germain Collins

Mr. Andrew Sturgeon, PLS, 
Hoyle, Tanner & Associates, Inc.

Mr. Al Swallow, MaineHealth

Mr. Josh Tardy, Mitchell Tardy
Jackson Government Affairs

Mr. Mark Thibodeau, 
ReEnergy Biomass Operations LLC

Mr. Matthew E. Tonello, 
Consigli Construction Co. Inc.

Ms Eleanor Vadenais, 
Wells Chamber of Commerce

Mr. Kim Vandermeulen, 
Alternative Manufacturing, Inc.

Mr. Tom Violette, EMHS

Mr. Tim Walton, 
Walton External Affairs

Mr. Gregory Wiessner, WEX Inc.

Mr. Larry Wold, TD Bank

Mr. Chris Joyce, Texas Instruments

Mr. Edward Kane, 
Harvard Pilgrim Health Care

Mr. Brian King, 
Bank of America

Mr. Cory R. King, 
Southern Midcoast Maine Chamber

Ms. Melinda Kinney, 
Charter Communications

Ms. Judy Knapp, 
Hannaford Supermarkets

Ms. Kate Knox, Bernstein Shur

Mr. Stephen Krolikowski, 
KeyBank Maine

Mr. Josh Madore, ON Semiconductor

Mr. Richard Malinowski, 
Procter & Gamble-Tambrands

Mr. Dave McKenney, 
McCain Foods USA, Inc.

Mr. Doug McKeown, 
Woodard & Curran Inc.

Mr. Andrew McMullin, 
Burns & McDonnell

Mr. Gary Merrill, Hussey Seating Co.

Mr. Bob Montgomery-Rice, 
Bangor Savings Bank

Dr. James Page, 
University of Maine System

Board of Directors...
(Continued from Page 7...)

During its Board Appreciation Dinner on
Monday, November 27, the Maine State Chamber
presented its 2017 President’s Recognition Award to
James E. Rier. Jr., former commissioner of the
Maine Department of Education. You’ve all heard
the phrase, “As Maine goes, so goes the nation.”
Well, I’ve come to realize that “As education goes,
so goes the economy.” That is why, this year, we are
recognizing an individual who has consistently
demonstrated a commitment to education invest-
ments for Maine’s people. 

From 1995 to today, Jim Rier’s commitment to
education in Maine is legendary and unparalleled.
Appointed to the Maine State Board of Education by
Governor Angus King in 1995, he served various roles
during his eight years on the board, chairing it from
1997 to 2000. Each experience gave him a first-hand,
in-depth knowledge of Maine’s education system. 

Well-equipped from his board tenure, Rier
became director of finance and operations for the Maine
Department of Education in 2003, a position he held

until 2011. Named as deputy commissioner in 2011, he
then served as Commissioner of Education from 2013
to 2015. During that time, he was instrumental in the
implementation and management of nearly all state
education programs, from funding and facilities to trans-
portation and teacher certification, to name but a few. 

In fact, his countless contributions are too numer-
ous to list here. However, their impact on Maine’s
schools, students, communities, and the overall suc-
cess of our state cannot be overstated. As important as
what he’s accomplished, the way he accomplished it is
equally admirable. He is one of the most highly respect-
ed professionals to have served our state today. 

The Maine State Chamber is particularly grate-
ful for his help, guidance, and wisdom during the
2016 election cycle in our opposition to the 3% sur-
tax referendum. Few understand and are able to
explain the complexities of Maine’s education fund-
ing formula like he can; even fewer can serve with
such distinction for as long as he has, and be as
highly regarded as he is. Congratulations, Jim!
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WORKPLACE SAFETY REALLY  
DOES PAY DIVIDENDS

As a result of the dedication that Maine’s employers and 
their employees have put into workplace safety, MEMIC 
is once again issuing a record policyholder dividend 
in our headquarter state. The 2017 return brings the 
total returned by MEMIC in capital contributions and 
dividends to over $241 million since 1998.Michael P. Bourque

President and CEO

 

 

 
 

 
 
 

 

 

 
 

 
 
 

 

 

 
 

 
 
 

 

 

 
 

 
 
 

 

 

 
 

 
 
 

 

 

 
 

 
 
 

 

 

 
 

 
 
 

 

 

 
 

 
 
 

 

 

 
 

 
 
 

 

 

 
 

 
 
 

 

 

 
 

 
 
 

 

 

 
 

 
 
 

 

 

 
 

 
 
 

 

 

 
 

 
 
 

TD Bank receives Jobs for America’s Graduates’ Partner in Education Award
Jobs for Maine’s Graduates (JMG)

recently announced that TD Bank was
chosen by Jobs for America’s Graduates
(JAG) to receive the 2017 JAG Partner in
Education Award. The national award
recognizes TD Bank for “showing an
unwavering commitment to improving
the quality of lives of Maine’s youth
through the generosity of financial contri-
butions and employee volunteerism.” TD
Bank has been investing in JMG’s contin-
uum of support for Maine students for
more than a decade. While the funds
make it clear the TD Bank believes in the
effectiveness of the JMG, the volunteers
make it clear to the students that there are
many people in Maine’s business commu-
nity who believe in them.  

Above, TD Bank Market President,
Maine, Larry Wold,  accepts the JAG
Partner in Education Award at a JMG
board meeting. 
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Maine State Chamber welcomes new
finance and government relations staff

The Maine State Chamber recently
announced two new staff members.
Michael Hollander joined the Maine State
Chamber of Commerce in June 2017,
stepping into the role of Financial
Assistant. Megan Sanborn joined the staff
as a governmental affairs specialist in
November 2017.

As financial assistant and assistant
payroll administrator, Michael Hollander
assists financial coordinator Scott Samson.
Along with performing other financial
responsibilities for the Chamber, he also
works with our affiliates in a similar
capacity. In the spring of 2017, Hollander
graduated magna cum laude from the
University of Maine at Augusta with a
Bachelor of Science degree in Business
Administration, with a focus in Financial
Accounting. He can be reached by calling
(207) 623-4568, ext. 117, or by emailing
mhollander@mainechamber.org.

As a government relations specialist,
Megan Sanborn focuses primarily on edu-
cation and workforce development issues.
She also oversees the Maine Economic

Research Institute, an affiliate of the
Maine State Chamber. Previously, she
worked as a government affairs specialist
for Pierce Atwood LLP and was instru-
mental in the Maine State Chamber’s
Keep Maine Competitive campaign last
fall. No stranger to Maine politics,
Sanborn has worked in a variety of roles,
from campaigns for candidates and refer-
endum elections to fundraising, event
coordinating and PAC management. She
has also developed relationships with
Maine legislators as well as Maine’s
Congressional Delegation and their staff
through her work at the Maine
Association of REALTORS and at the
Maine Secretary of State’s Office. She
can be reached by calling (207) 623-
4568, ext. 108, or by emailing msan-
born@mainechamber.org.

“These key positions will allow us to
better serve our members and our affili-
ates,” comments Dana Connors, presi-
dent of the Maine State Chamber.
“Michael and Megan’s expertise and
experience are an asset to our team.” 

FocusMaine hires
Kim Hamilton as
first president

FocusMaine has hired Kimberly
(Kim) Hamilton, PhD, to serve as its first
president. Hamilton will lead
FocusMaine’s multi-partner collabora-
tion, overseeing programs designed to
accelerate the creation of quality jobs in
high-growth sectors in Maine.
FocusMaine recently announced the start
of its initial three-year phase of its 10-
year implementation plan designed to lay
the groundwork for meaningful and sus-
tainable job growth across the state,
focusing first on agriculture and aquacul-
ture, and also exploring the opportunity
to build on the emerging biopharmaceuti-
cal development activity out of Boston.

“The depth of analysis behind
FocusMaine’s strategy is extraordinarily
compelling,” said Hamilton. “The abun-
dance of natural resources including the
extensive coastline in Maine, combined
with global consumer demand, creates a
great opportunity to grow jobs by build-
ing on the thriving, local food economy
already in place. It’s exciting to see these

Continued on Page 12...
Michael Hollander 

Financial Assistant
Megan Sanborn

Government Relations Specialist
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assets coming together and to envision
new opportunities across the state.”

FocusMaine was launched in 2014 to
consider Maine’s capacity to compete in
and contribute to a global economy.
Maine ranks 47th in the country in job
growth, due in part to the aging work-
force and relatively flat population pro-
jections. In addition to supporting the
identified “signature sectors” of food and
biopharmaceutical manufacturing and
development, FocusMaine and Hamilton
intend to partner closely with employers,
educational institutions, and workforce
development programs to attract, retain,
and build skills to meet the demand for
knowledge workers in Maine, including
in the signature sectors. 

“The Maine State Chamber is
pleased to welcome Kim at our Augusta
office and to serve as FocusMaine’s fiscal
agent,” said President Dana Connors.

“This is a great partnership with a
promising future for our state.”

Hamilton comes to FocusMaine from
Feeding America, the nation’s largest
domestic hunger-relief organization,
where she served as the Chief Impact
Officer and oversaw programmatic,
research and evaluation, nutrition, and
household life efforts. Prior to that, she
worked at the Bill & Melinda Gates
Foundation, where she served in a num-
ber of senior roles in their Global Policy
and Advocacy division. She has also
worked in a variety of other think tanks
and foundations.

Hamilton, originally from North
Yarmouth, Maine, resides in Yarmouth.
She holds a Ph.D. in demography from
Brown University, an M.A. from Johns
Hopkins University for Advanced
International Studies, and a B.A. from
the Robert D. Clark Honors College of
the University of Oregon.

For more information, please contact
Kim Hamilton at FocusMaine by email-
ing kimhamiltonmaine@gmail.com or by
visiting www.focusmaine.org. 

FocusMaine...
(Continued from Page 11...)
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Expressing commitment to a diverse

workplace welcoming of the skills and tal-

ents of people with disabilities, both inter-

nally and externally, is one of the easiest

ways to foster a disability-inclusive cul-

ture.  Examples include equal opportunity

statements that specifically mention disabil-

ity on company websites, statements by top

company leaders, advertisements featuring

people with disabilities, articles in employ-

ee newsletters about disability-related

issues and more. Successful approaches

large and small employers have used in this

area include the following:

w Developing and communicating policy

statements and other illustrations of

the company’s commitment to inclu-

sion of workers with disabilities. (For

example, “Business is becoming

increasingly global. As [COMPANY

NAME] continues to expand, our dif-

ferences—from our culture and work

habits, communication style and per-

sonal preferences—are becoming even

more essential to our business strate-

gy. We are working hard to create an

environment in which all employees

are valued and respected, including

those with disabilities.”)

w Establishing an enterprise-wide team

consisting of executives, managers

and employees with disabilities to sup-

port and advance the recruiting, hir-

ing, retention and promotion of indi-

viduals with disabilities. This team

may also function as a disability-

focused employee resource group

(ERG) or affinity group.

w Making (and publicizing) the business

case for employing qualified individu-

als with disabilities. (For example,

framing the issue in communication

with managers, employers, etc. in

terms of return on investment and

direct and indirect benefits to the com-

pany and its employees; stressing that

enhancing diversity by employing peo-

ple with disabilities recognizes chang-

ing demographics of the workforce;

improving employee engagement, pro-

ductivity and reduction of costs; and

enhancing retention and advancement).

w Including disability as part of all of the

company’s diversity policies and activ-

ities. This includes using the words

“disability” and “people with disabili-

ties” in statements defining the compa-

ny’s diversity policies, inviting disabil-

ity organizations and people with dis-

abilities to the company’s diversity

events, and recognizing that people

with disabilities are part of the compa-

ny’s other diverse communities

(including racial and ethnic minorities,

veterans and the LGBT community).

w Affirming in policy statements the

company’s commitment to equal

employment opportunity for people

with disabilities and taking affirmative

steps to employ, retain, and advance

qualified individuals with disabilities

at all levels.

w Encouraging workers with disabilities

and other employees to identify barri-

ers and individual and systemic con-

cerns without fear of reprisal, and also

providing mechanisms to allow them

to provide this information anony-

mously or confidentially.

Establishing a universal policy pro-

viding workplace flexibility and accommo-

dations for all applicants and employees,

with and without disabilities, including the

use of telework options, if appropriate.

Source: http://www.askearn.org/topics/recruitment-hiring/expressing-a-commitment-to-disability-inclusion/

Expressing a Commitment 
to Disability Inclusion

Taking the Next Step…
Applying these tips and exploring these resources will leave people with disabilities better prepared and informed to navigate the work-

force, and employers with a more dedicated, qualified, and diverse workforce. If you have questions or concerns that you feel might be

holding you back from hiring someone with a disability, we want to help! Please contact the Maine Business Leadership Network (MEBLN),

and we’ll put you in contact with another business that has overcome similar concerns.

The Maine Business Leadership Network is an affiliate of the Maine State Chamber of Commerce. It is a statewide, employer-dri-

ven program designed for business leaders to promote hiring practices that enable qualified people with disabilities to enter and succeed

in the workplace.

For more information about the MEBLN or how your business can get involved, please visit www.mainebln.org or contact

Joyce LaRoche by calling (207) 623-4568, ext. 113, or by emailing jlaroche@mainechamber.org. 



Are you like the millions of other people
out there who are gearing up to make that “I
will go to the gym & get in shape” New
Year’s resolution?  If so, we thought we’d pro-
vide a comparison of the two main types of
physical exercise: cardio and strength training.

So, you walk into the gym for an
hour of exercise. Do you head to the
treadmill or the free weights? Do you
work on your heart, or your muscles?

Cardiovascular exercise is activity that
raises your heart rate, like walking, running,
biking, swimming, rowing or aerobic work-
outs. Cardiovascular exercise can help you
strengthen your heart and keep your arteries
clear; control your weight; increase energy
levels and boost your mood; prevent illness
and reduce health risks; and, manage condi-
tions like high blood pressure and blood sugar. 

Adding intervals to a cardio workout
— for example, running or walking faster
for one minute and then resuming your
normal pace — is a good way to burn calo-
ries and build endurance.

Strength training is exercise that uses
resistance or weights to induce muscle con-
tractions. This builds the strength, anaero-
bic endurance and size of skeletal muscles.
Strength-training activities are not sus-
tained over a period of time; instead, they
use short bursts of effort. Strength training
activities can include weightlifting, resis-
tance band training, yoga and calisthenics.
With strength training, you can develop
stronger muscles and bones; control your
weight; increase energy levels and boost
your mood; manage conditions like back
pain, arthritis, obesity, heart disease and
diabetes; and, sharpen your focus.

It’s important to note that strength
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training does not make women “bulky.”
Women don’t have the levels of testos-
terone required to develop huge muscles.
Another advantage — it can help you
avoid the effects of osteoporosis!

Which is better? Both are important!
A mix of strength and cardio is the ideal
exercise combination to help burn calories
and stay in shape. Remember though, if
you are trying to lose weight, what you eat
is just as important. Aim for a few cardio
sessions per week (about three), and a few
strength-training sessions (two to three).

If your primary goal is to burn more
calories, consider high intensity interval train-
ing (HIIT). These workouts involve repeated
bouts of high, intense effort followed by a
period of rest. HIIT workouts tend to burn
more calories than traditional workouts, espe-
cially after the workout. Please note that this
type of workout is not suitable for all physical
fitness levels. Check with your doctor before
beginning any type of workout.

When employees feel good, they tend
to perform better. That’s why most
Chamber BlueOptions’ plans come with
employee discounts on health products and
services, as well as an online health and fit-
ness program. Just contact your Anthem-
appointed insurance producer for more
information, or go to the Chamber’s
BlueOptions web page (www.mainecham-
ber.org/blueoptions.php) to find a producer. 

For more information on the Chamber
BlueOptions health plan, please contact
Joyce LaRoche, executive director of the
Maine State Chamber Purchasing Alliance,
by calling (207) 623-4568, ext. 113, or by
emailing jlaroche@mainechamber.org. 

Planning to hit the gym in the new year? 
Wonder what’s better: 

cardio or strength training?

*Resources provided by Anthem.com/Time Well Spent

E2Tech Winter 
Networking Reception

Thurs., Dec.14, 2017 w 5:30 to 7:30 p.m.
Cloudport CoWorking MultiSpace

(63 Federal Street, Portland)

Join the Environmental & Energy
Technology Council of Maine (E2Tech
Council) for local food and drinks, music
from The Fullertons, and the opportunity to
network with the area’s leading business,
environmental, and energy professionals. If
you’re a Maine Chamber Member and
would like to attend, please contact Jeff
Marks by emailing jeffmarks@e2tech.org to
attend at the E2Tech member price of $15.
For more information, please visit
www.e2tech.org/event-2737378. 

Third annual E2Tech Expo
featured energy and 
environmental innovation 
and business leaders

Investors and funders, policymakers,
energy and environmental companies,
and other innovation “enablers” were on
tap in November to advise attendees on
strategies for Maine’s economic and busi-
ness development future. E2Tech Expo
2017 featured Keynote Speaker Stephen
Cowell with E4TheFuture to discuss how
energy, economy, equity, and environ-
mental come together to provide a market
for innovation and technology. U.S.
Representative Chellie Pingree welcomed
attendees with a federal update, while
Lynn Abramson with the Clean Energy
Business Network traveled from D.C. to
lead a panel on R&D challenges, demon-
stration project opportunities, and com-
mercialization intiatives. Our popular
E2Tech Talks focused on Maine’s inno-
vation and entrepreneurial community.
The Maine Technology Institute and
other investors informed on funding
opportunities available to Maine busi-
nesses; a group of service providers
brought their critical business develop-
ment resources to the crowd; and, repre-
sentatives from Governor LePage’s
office, the Maine Legislature, the
Northeast Clean Energy Council,
Innovation Policyworks, and the Portland
Press Herald made the case for a new
paradigm for innovation and economic
development policy. For a video and pre-
sentations from the Expo, visit
http://www.e2tech.org/Expo2017. 
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R E G I S T E R  T O DAY !

What Next? The Status of Health Care Reform:
Are we at the crisis point with the ACA, and 

what is the future of health insurance in 2018?
Tuesday, December 12, 2017 w 8:00 a.m. to 11:00 a.m.
Bangor Savings Bank, 5 Senator Way, Augusta, Maine

After two failed attempts to eliminate and re-write the Affordable Care Act
(ACA), the now seven-year-old law remains essentially untouched from a statutory
perspective. However, the Trump Administration has begun implementing a series of
rule changes that will have a significant effect on the implementation and effectiveness
of the law. As a result, much is in flux. Will Congress come to consensus on how to
address our health care dilemma? Will they agree to “fix” many of the recognized
flaws in the ACA? Will lawmakers agree to a new law to replace the ACA?  Or will
the issue remain gridlocked?

Join us for a morning forum that explores this critical issue for Maine businesses
on Tuesday, December 12, at Bangor Savings Bank in Augusta, from 8:00 a.m. to
11:00 a.m. This will be an informative presentation on the status of the national health
care reform law heading into 2018.

New this year! We have invited the health policy experts from Maine’s congres-
sional delegation’s offices to get a national policy perspective. Sarah Khasawinah from
the office of Sen. Susan Collins, Marge Kilkelly from the office of Sen. Angus King, and
Bethany K. Beausang from the office of Rep. Chellie Pingree will participate in our first-
hour panel discussion. It is our hope that the panel helps attendees understand where we
stand now with respect to the ACA, and what may or may not happen in the next Congress
regarding national health policy. Our panel of experts will be moderated by Katie
Mahoney, executive director of health policy with the U.S. Chamber of Commerce.

Following our federal policy discussion, a Maine-based panel of stakeholders will
react to the federal discussion, as well as discuss what options Maine might consider
in the next 12 months with respect to our health care system, and what it all means for
Maine businesses. Our panel includes Eric Cioppa, superintendent of the Maine
Bureau of Insurance; Dan Corcoran, president of Anthem Blue Cross and Blue Shield
in Maine; Al Swallow, executive vice president and treasurer of MaineHealth; and,
Eric Jermyn, president of Cross Employee Benefits for Cross Insurance.

Following our reaction panel, forum attendees will have the chance to ask both
groups questions about the morning’s presentations and discussions.

This issue is at center stage in Washington, D.C., and across the country. This
program will provide businesses with valuable insight as employers make critical deci-
sions for themselves and for their employees. You won’t want to miss this informative
and timely presentation on the status of the national health care reform law, and what
you as a business in Maine need to know as we head into 2018. 

This is a free event, but seating is limited; pre-registration is a must and avail-
able online at www.mainechamber.org/calendar.php  For more information or if you
have any questions, please email jlaroche@mainechamber.org. 

Thank you to our Sponsors
Premier Sponsor: Anthem Blue Cross and Blue Shield
Presenting Sponsor: Harvard Pilgrim Health Care

Program Sponsors: Cross Insurance | The University of New England
Supporting Sponsors: Community Health Options | MaineHealth

2018 Calendar
of Events

Thursday, January 18, 2018
Cyber Security / Internet Privacy

7:30 to 9:00 a.m.
Bangor Savings Bank, Augusta

Thurs.–Fri., February 1-2, 2018
Leadership Summit
Sunday River, Newry

(Board event | space limited | by invitation only)

February 28, 2018
Legislative Strictly Social 
& Networking Reception

5:00 p.m. to 7:00 p.m.
The Senator Inn & Spa, Augusta

Thursday, March 8, 2018
Business Day at the State House 

8:30 a.m. to 12:00 p.m.
Hall of Flags, Augusta

April / May 2018 (TBD)
Washington D.C. Fly-in 

(Board event | space limited | by invitation only)

May / June 2018
Regional Breakfast Meetings

7:30 a.m. to 9:00 a.m.
Portland Region; 

Lewiston / Auburn Region; 
Bangor Region; Northern Maine

Region

June 2018
Issues & Answers: Gubernatorial
Candidate Forum, Location TBD

Friday, September 7, 2018
23rd Annual Scramble for Scholars 

Golf Tournament
Samoset Resort, Rockport

Wed., October 17, 2018
2018 Annual Dinner and 

Televised Gubernatorial Debate
with WCSH-6 and WLBZ-2; 

Augusta Civic Center

Monday, November 26, 2018
Board Orientation and 
Appreciation Dinner

Harraseeket Inn, Freeport 
(Board event | space limited | by invitation only)
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